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PECITYBAUMKA BAIIKOPTOCTAH
AAMMHUCTPALINA TOPOACKOTIO
IMOCEAEHUSA I'OPOA BEAEBEN
MVYHULIMITAABHOTI'O PAVIOHA

BAUTKOPTOCTAH PECITYBAUKARBI
BOADBEOH PAMMOHBI MYHULIUITAAD
PAMOHBIHBIH BOASE3H
KAAARBI KAAA BUADMOAE

XAKMMHUDTE BEAEBEEBCKUWUW PAHMOH
452000, Baasboit, [TnoHep ypamet, 46 452000, r. beaebeit, ya. ITuoHepckas, 46
KAPAP MNOCTAHOBJIEHHE

« 20 » HO:ZéFb 2014 i Ne 456[{2, « 20» HQ,Sg’bpz 2014 r.

06 yTBepxcg’eHnn aJIMHHHCTPATHBHOIO perjaMeHTa MO MNPeIOCTABJICHHIO
MyHHIHNAIbHOH yeayrn «OcymecTBiieHue OubanoTevHoro, 6ubanorpagnueckoro
H HH)OPMAIHOHHOI0 00CTYKHBAHHS NOJb30BaTeell OHOIHOTEKH»

Bo ucnonuenue PepepanpHoro 3axkona ot 27 utona 2010 r. Ne 210-®3 «O6
OpraHm3aliyl IPeAOCTaBIIEHHS TIOCYNapCTBEHHBIX ¥ MYHHIMIIANBHBIX YCIYI»,
ITocranoBnenus [nmaBel AQMHHHCTpAIMM MYHHIMNAIBHOTO paiioHa beneGeeBckuit
paiton Pecrmy6nuku bamkoprocran ot 10 mrons 2011 roma Nell94«O Ilopsinxe
GOpMHpPOBaHUA MYHHIUMIAIBHOIO 3adaHus B OTHOIIEHHH MYHHLHIIAIBHOTO
yUpeXJeHHs MyHHIUNaIbHOro paifoHa benebeesckuit paiion PecmyGnuxu
BamxoprocTan u ¢GUHAHCOBOrO OOecredeHHs BBIMOJHEHHS 3TOT0 MYHHIMIIAIBHOIO
3alaHus Ha OKa3aHWe MyHHUIUNAIBHBIX ycIyr (BblmonHEeHHE pabort), [TocTraHOoBNIEHHEM
I'maBel ANMHHHCTPAlMH TFOPOACKOro MoCeleHHsA Topox benebGedi MyHHMIMIAILHOTO
paiioHa beneGeeBckmit paiion PecrmyOmuxku bamkoprocran «O6 opraHuszanuu
IIPEeIOCTaBICHHS MyHUILIMIIAIBHBIX YOIy oT 07 oktabps 2011 roma Nel123/1.

HOCTAHOBJAAIO:

1. VYTBepaurh aAMHUHHCTPAaTHBHEIH  perjlaMeHT MO  IPEAOCTaBICHHIO
MyHUIHNATbHOH yemyru «OcymecTsieHde 6ubnuoTeyHoro, 6ubmuorpapuieckoro u
HH(OPMALIMOHHOTO O0CITY)KHBaHUA NIONb30BaTelel ONOIHOTEKIN .

2. Hacrosinee mOCTaHOBIEHHE BCTyNMaeT B CHIy IIOCl€ pa3MEIIeHHs Ha
ouManbHOM caiite B ceTd VIHTepHeT. ‘

3. KoHTponb UCIIOTHEHUST HACTOAIIEr0 NOCTAHOBJICHHA BO3JIOKHUTH Ha
VYpasisoniero genamMu AJIMHUHICTPAIlHH ropoackoro nocenenus ropox bene6eii (P.C.
Cupaszes).

I'maBa AaMuHUCTpanuu A.A. Kamanos

YT PB Beal T, 2010 r., 3. 3500, 'r.POO
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IlocranoriierreM [ naBbl AIMUHHCTpalMi
TOPOZCKOTO mocelieHus ropoa benebeit
MyHHLHMIIAIBEHOTO paiioHa benebeerckuii

paiton Pecrry6nuku Bamkoprocran
Ne 156 /s, OoT « 20 » ,59&892 2011r.

f AJIMUHHACTPATHUBHLINA PETJIAMEHT

NpeOCTaBJCHHS MYHHIHNIAJIbLHOH YCJIYIrH
«OcymecTBienne 6ubanoTednoro, 6u61HOrpadpHIECKOro n
HHPOpMANHOHHOr0 00CTy’)KHBaAHHUA NOJIb30BaTe el OubanoTeKn»

1. O0mue nmonokKeHHs

AIMMHHCTPAaTUBHBEI perylaMEHT MO OKa3aHWI0O MYHHILMNAIBHOM YCIyTH
«OcymectBinenue OubnuoreyHoro, Oubnuorpaduueckoro ©u HHGPOPMAILIMOHHOTO
obcmyxuBaHus MoJyib3oBaresiell 6udbmmoreku» (manee — PernamMeHT M MyHHIMNAIbHAs
yClIyTra COOTBETCTBEHHO) pa3paboTaH B LIEJIAX MMOBLIIIEHHI KadecTBa H 3(PPEKTHBHOCTH
oubmuoreunoro, Oubnuorpaduueckoro u  HHPOPMALMOHHOTO  OOCITYyXKMBaHHSA
IIONIb30BaTeNiell B MyHHIIMIIAJIbBHOM aBTOHOMHOM YUYpeXXJIeHHH KynbTyphl «LleHTpansHast
6u6IHOTEKa» TOPOACKOTO TMocelieHus T. benebeli MyHULHIANBHOTO —paiioHa
Bbenebeenckuii paiton Pecrrybinku banixoprocran (nanee —- MAVYK 11b).

PernmaMeHnT  ompezenser CpOKM M IIOCIEJOBAaTENbHOCTh  JAEHCTBHIA
(aZAMHHUCTPaTHBHBIX NpOLieAyp) IPH NPEeJOCTaBICHUHA MyHHIUIIAILHON YCIyTH.

MyHununanbHas yciryra OKa3blBaeTCs pU3NUECKUM H IOpHAHIECKUM JIULaM.

Kaxnpiii >xurens ropoickoro mocesjeHus r. benebeilt MyHULIMIIANBHOTO paiioHa
benebeeBckmit paiioH PecmyOmuku bamkoprocTaH He3aBHCHMO OT IIOjia, BO3pacTa,
HallMOHANBHOCTH, 00pa30BaHMs, CONUAIBHOTO MOJOXKEHUS, TOMHUTHIECKIX YOeKIeHuiA,
OTHOIIIEHHS K pPEIMrHH MOXXET CTaTh MNOJy4aTelleM MYHHLUIAIBHOW YCIYTH, T.e.
nonp3oBareieM MAVYK 11b. MiHoropoanue ¥ MHOCTpaHHbIE TIpakgaHe, a TaKxKe Jula
6e3 rpaxnpanctBa obcmyxuBaiorcs B MAVK IIb B cooTBercTBMM ¢ YcTaBoM H
IIpaBunamu mnonp3oBaHus Oubmuorekamm MAVK IIb. Ilone3oBatenu 6ubGamoTek,
KOTOpble HE MOTyT mocemiaTb OHOMHOTeKy B CHIy NpPeKJIOHHOrO BoO3pacTa H
OrpaHWYEHHBIMH BO3MOYKHOCTAMH 3JOpOBbsi, IMEIOT IPaBO IONIy4YaTh JOKYMEHTHI U3
donzmoB Oubnmorex, Bxomammx B MAVK IIb uepes BHecTauuoHapHbIE (OPMEI
o0CITyKUBaHHS.

OcHoBaHWEM Ui pa3pabOTKH aJAMHHHCTPATHBHOIO perjiaMeHTa SBIISIOTCS
ClieIyIoIllie HOpMAaTUBHEIC [IPAaBOBbIE aKTHhI:

— @epepanbHbli 3akoH oT 27.07.2010 Ne 210-®3 «OO0 opraHuzauuu
IIPEIOCTABIEHHS FOCY JApPCTBEHHBIX U MyHHIIMIIABHBIX YCIYT»;

— ITocranosnenue ['maBel Axmunucrpauun MP benebeeBckuii paifon Pb ot 21
o 2008 roga Nel590 «O6 yrBepxkaeHHH mnepedyHs OIOHKEeTHBIX YCIyTr B 00JacTH
KyNbTYphl M HCKYyCCTBAa, NPEJOCTABIAEMBIX MYHHLMIIAIbHBIMH YUPEXACHUAMH, H
NpaBUI NIPOBEJIEHHUS €XXETrOJHONH OLIEHKH NOTPeOHOCTH B NPENIOCTaBICHHH OIOKETHRIX
yCIIyT B 061aCTH KyJIbTYpPhI M HCKYCCTBa.
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2.1. HawMmeHOBaHHWE MYHHUHNAIBHOH YCIYru: Mynuyunanvuas ycayza no
ocywecmenenuro  bubnuomeunozo, 6ubnuocpaguueckozo U  UHOOPMAYUOHHO20
obcnyscusanus nonrvzoeameneti 6ubnuomexu. -

2.2.HauMeHOBaHHe oOpraHa MYHHLMIANbHOM BJACTH, IMPEAOCTABIAIONIETO
MYHHUIUNATBHYIO YCIYTY.

YupenureneM OpraHM3alli¥l NPeAOCTABIAIOMEH MYHHLMIAIBHYIO yCIyry, a
TAK)K€ OpPraHOM, OTBETCTBEHHBIM 33 OPraHU3ALMIO KOHTPOJA3a IPENOCTABICHHEM
YCIIyTH Ha TEPPUTOPHH TOPOACKOTrO moceiienus I. benebeilt saBmsercs AnMHUHHCTpAIHS
rOPOAICKOro noceneHus r. benebeit MyHunumnansHoro paiona benebeesckuit paion Pb.

HenocpencrseHHoe  OKa3aHHE  MYHHIMNAIBHOH  YCIYrH  OCYLLECTBILIIOT
oubnunoreku MAYK 1B (manee — 6ubnmorexn):

MyHHuIMNIAJIBHOE ~ aBTOHOMHOE  y4YpeXneHHe KynsTypsl «LleHTpanbHas
OoubnuoTeka» ropoAckoro nmnoceneHus TI. benebeil MymunumanesHoro paioHa
benebeenckmii paiion Pb.

IlouroBeiii ampec —~ 452000, Pecnmybmuka bamkoprocran, r. benebeit, yi.
M.Amwuposa, 1.13;

IOpunuueckuii agpec: 452000, Pecrmybnmka bBamxoprocras, r. benebeii, yi.
M.Amuposa, a.13;

Anpec caiita: http://www.belebeycbs.ru

I{enTpansHas OubnuoTeka:

— Ortnen o6cmyxuBanus untateneit: 452000, Pecrry6nuka bamkoprocras, T.
BeneGeit, yn. M.Amuposa, 1.13; 8-347-86-4-29-00, mukcbs09@mail.ru;

— Ortnen HanMOHANBHOW JHMTEpaTyphli M KpaeBezgenus: 452000, Pb, r.
BeneGeit, yn. M.Amupoma, 1a.13; 8-347-86-4-29-00, e-mail:
mukcbs09@mail.ru;

— MHudopmammonHo-oubmuorpaduueckuit  ormen: 452000, Pecmy6nuxa
bamxoprocran, r. benebeii, yn. M.Amuposa, n.13; 8-347-86-4-29-00,

mukcbs09@mail.ru;

— VIHHOBaLlMOHHO-METOAMYECKUN OTHeN: 452000, Pecmybnuka
Bamxoptocran, r. bene6Geii, yn. M.Amupona, a.13; 8-347-86-4-29-00,
mukcbs09@mail.ru;

— Ortnen xoMIUIeKTOBaHHS M 00paboTku aurepatryphi: 452000, PecryOmuka
Bamxkoprocran, r. benebeit, yn. M.AmupoBa, a.13; 8-347-86-4-29-00,
mukcbs09@mail.ru;

LlenTpanbHas nerckas Oubmioreka: 452000, PB, r. bene6eit, yn. Kpachas, n.134,
8-347-86-4-10-95, babylibrary@yandex.ru;

INocenenueckue 6ubIHOTEKH:

ITocenenueckast 6ubmmorexka Nel — 452000, r. benebeii, yn. Kpacnoapmeiickas,
n.156,malikova.nataliya@mail.ru;

Ilocenenueckas 6ubnmoreka Ne2 — 452000, r. benebeit, yn. Kpacuas, n.138, 8-
347-86-4-11-73; pos_bibl@mail.ru;
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2.3. PesynbraT OKa3aHUsl MyHHIUITIAIBHON YCIIyT'H

KoHeYHEIMH pe3yJbTaTaMH NPeJOCTaBIEHUs MyHHULUIIANBHOR YCIYTH SBIIAIOTCS:
NpEeIOCTaBIeHHe JOCTyNa K KHIDKHOMY (OHIY, BbIJada JOKyMeHTa 1o TpeboBaHMIO,
au00 MOTHBHPOBAHHBIH OTKa3 B BblAade NOKyMEHTa IO TpeOOBaHUIO; IIPEIOCTABICHUE
JOCTyTIa YUTATEIISIM K CIIPaBOYHO-TIONCKOBOMY anmapaTty 6ubnnorex, 6a3am JaHHBIX.

2.4. Cpok oxa3aHus MyHHIIMNIAJIBHOMN yCIIyTH

CpoKu npeocTaBlIeHHs MyHUIUIIAIBHOR YCIIYTH COCTaBIISIOT:

- YCTHBIE OTBETHI Ha Telle(OHHbIE 3BOHKH U MPH JUYHOM OOpallleHHH 3asBUTEIS
BEITIOJTHSIOTCS B TeUeHUe 15 MuHyT;

- OTBETHI IO TUCEMEHHBIM 3aIIpocaM 3asiBUTENIEN, B TOM YHCJIe HAIPaBJICHHBIM I10
3NEKTPOHHON IMOYTe, HANpPaBIAIOTCA MOYTON U (WJIM) 3JIEKTPOHHOH IIOYTOH B ajpec
3asgBUTEJI B CPOK, He mpeBbimaromuii 10 pabounx queil co AHA perucTpaldy 3amnpoca.

[IpenocraBnenne HOCTyNa K MyHUIIMNIANBHOM yCIIyre TIpH JJMYHOM OOpallleHHH H
IO TeJieOHy OCyIIEeCTBIAETCS B Yachl paboTel OUOIHOTEK.

MyHuunanpHas yciiyra CUMTaeTcsi KaueCTBEHHO OKa3aHHOM, €CIIM 3asBUTEITIO
IIpeAOCTaBlieHa 3anpanidBaeMas UM HHGOpMaLHs WIH JaH OTBET 00 ee OTCYTCTBHH B
JaHHO# OMOIHOTEKE.

IIpr oOTCyTCTBHH 3ampamuBaeMoil HHGOpMamUd B JaHHOW OubmHOTEKE
3asiBUTEIIIO, IIPH BO3MOXXHOCTH, JAIOTCS PEKOMEHIAINH 110 €€ ITOUCKY.

2.5. IlpaBoBble OCHOBaHHUS U1 OKa3aHHWS MyHULIMIIAIBHON yCIIyTH

Oxa3zaHue MyHULIIMNIAJIBHON YCIIyTH OCYIIECTBIISETCS B COOTBETCTBUH C:

- Konctutynueit Poccuiickoii @enepamnuu;

- I'paxnanckuM  komekcoM Poccuiickoit ®enepaumm, dacteio 4 oOT
24.11.2006;

- 3axonoM Poccuiickoit Pepeparmu ot 09.10.1992 Ne 3612-1 «OcHoBBI
3akoHOAaTenscTBa Poccuiickoit denepaliuu o KyapType»;

- @®enepanbHbIM 3aKOHOM OT 29.12.1994 Ne 78-®3 «O 6ubauoredyHoM
zene»;

- DenepanbHbIM 3aKOHOM OT 29.12.1994 Ne 77-®3 «O6 obs3aTensHOM
3K3eMIUIAIPE JOKYyMEHTOBY;

- @epepanbHbIM 3aKOHOM 0T 27.07.2006 Ne 149-03 «O6 uHopmaimw,
HHGOPMAaLMOHHBIX TEXHOJIIOTHSX U O 3alUTe HHQOpMAaIny;

- ®enepanbHbIM 3aKOHOM OT 22.09.1999 Ne 184-03 «O06 o6ImMx npuUHLIMIAX
OpraHu3aliii 3aKOHOJATEIbHBIX (IIPeACTABHTENHHBIX) U HCIOJHUTENBHBIX OPraHOB
rocyapcTBeHHOH BiiacTH cyobpekToB Poccuiickoit @enepanum»;

- DenepanbabiM 3akoHOM 0T 06.10.2003 Ne 131-®3 «O06 o6mux nmpuHIMNIAax
OpraHu3alli¥ MEeCTHOTO camoyIipaBieHus B Poccuiickoit ®enepanum»;

- OenepanbHbiM  3akoHOM  OoT  02.05.2006 Ne 59-@3 «O nopsake
paccMoTpeHHs obpaileHuii rpaxaan Poccuiickoii ®eneparumy;

- @®enepanbHeiM 3aKoHOM 0T 27.07.2010 Ne 210-®3 «O6 opraHuzamuu
IIPEAOCTaBIECHUS TOCYJapCTBEHHBIX U MYHHLIMITAJIBHBIX YCIIYT»;
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6ubnnorekax, yreepxaeHHble IlocranoBnenneM MuHHCTEpCTBA TpyAa U COLMATILHOTO
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- 3akonoM Pecnmy6muxu Bamxoproctan «O 6H6HHOTC‘IHOM nene» Ne32-3 ot
08.05.96 (pex. ot 21.06.2010).
- IlocranoBnenueM ['maBsl AqmuHucTpanud MP bene6eeBckuii paiioH Pb ot

21 mons 2008 roga Ne1590 «O6 yTBepxAeHHH MepeyuHs GIOMKETHBIX YCIyTr B 001acTH
KylIbTYpBl H HCKYCCTBa, IPENOCTABIAEMBIX MYHHULMNAIBHBIMU YUYpPeXKACHUAMH, U
IIpaBWI IPOBENEHHSA €KETOAHOH OIEHKH MOTPEOHOCTH B IPEIOCTaBICHHH OIO/DKETHBIX
ycIIyT B 00JacTH Ky/IbTyphI H HCKyCCTBa»;

- Ba30BEIMM HOPMAMH PECYPCHOTO O0ecreueHusl AeATENBHOCTH GUOIHOTEK
MYHHIUIIATBHOTO paiioHa benebeeBckuit paiion PecrmyOmuku bamkoprocrah,
yrBepxAeHHbIe [locTanoBieHneM [maBel AAMHHHCTpallMM MYHHLHMIIAJIBHOIO paiioHa
benebeesckmii paiion Pecrry6muku Bamkoptrocran ot 17.09.2008 r. Ne2082.

- MoznenpHBIM ~ CTaHZAPTOM  JAESITENBHOCTH NyOnuuHOM  OHONHOTEKH,
npunaTeiM  Kondepennueit Poccuiickoit Oubmuoteunoit accoumamun Ha XIII
ExeroaHoii ceccuu, 22 masa 2008 rona B YIpIHOBCKe

- YcraBoM MAVK «llentpanbHas Oubmmoreka» ITI r. BeneGeit MP
BenebeeBckuii pation Pb;

- HacTosumm perinaMeHTOM.

2.6. IlepeyeHp OCHOBaHU# AJIA OTKa3a B aneMe JOKYMEHTOB, HEOOXOAUMBIX IJIs
OKAa3aHHs MyHUIUTIAIEHOW YCIIyTH.

IlepeyeHp OCHOBaHMl Ui OTKa3a B NpHeMe NOKYMEHTOB, HEOOXONHMEBIX IS
OKa3aHUsA MyHHULIMIIAJBHOU YCIYTH OTCYTCTBYET.

2.7. IlepedyeHp OCHOBaHMHM I OTKa3a B IIPEAOCTABICHHH MYHHIIMIAIHHOM
yCIyTH.

OcHOBaHMSIMM JJis OTKasa B TPENOCTABJICHMH MYHWIMIIAILHOM YCIyrd
ABJISIIOTCS :

- OTCYTCTBHE 3allpaliiBaeMoii 6a3bl JaHHEIX B 6HOIHOTEKE;
- HECOOTBETCTBHE 3alpoca 3asBHTENSA COIEPKAHUIO MYHHIMNAILHOM
yCIIyTH;

TEKCT 3aIpoca 3assBUTENA He MMOANaéTCs IIPOYTEHHIO;

- OTCYTCTBHE B 3ampoce 3asiBUTENA CBeNeHUi, HeOOXOAMMEIX s
IPENOCTaBICHUS MyHHUIIUTIANEHON YCIIYTH;

- OTCYTCTBHE B 3allpoce 3asiBUTENs] HAUMEHOBaHHUA FOPHINYECKOro Juna (s
¢u3rdecKoro auia — (paMIIHK, UMEHH, OTYECTBA), IOYTOBOTO M (HJIH) SJIEKTPOHHOrO
aapeca, Heo0OXOOUMOTO JIs HallpaBlleHUA HH(GOPMAIHOHHOIO MHUCHMa,;

- HapymeHue [IpaBun nons3oBaHus OUOIHOTEKOI;

- OTCYTCTBHE  AOKYMEHTOB, HEOOXOOVMBEIX JUIS  IPeXOCTaBICHHS
MYHHIMIIATBHON YCIIyTH;

- B IIUCBMEHHOM OOpaIlieHHH 3asBUTENS COIAEPXKHTCS BOMPOC, Ha KOTOPHIA
€My MHOTOKpaTHO JaBaJIICh NMHCHMEHHBIE OTBETHl IO CYILIECTBY B CBA3H C paHee
HanpapIIeMBIMH OOpaIlleHHsSMH, H IIPH 3TOM B OOpAllleHHH He IPUBOIATCS HOBEIE
JOBOABI WK OOCTOATENBCTBA;

- 3allpoC  3asBHUTENS CONEPKUT HELEH3YPHBIE WIH OCKOPOWTENbHBIE
BBIPAKESHHUS.
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6ubnunorekax MAVK 11b.

2.8. MyHununansHas yciayra npegocrapisercs 6ecIuiaTHO

2.9. Cpok perucrpanmu 3ampoca 3asBHTeNsi 00 oOka3aHMHM MYyHHMIMIIATBHOM
YCIIyTH. '

IIpn HaxoxneHuM 3asBHTeNed HemocpeacTBeHHO B 6ubOmmorekax MAVK IIb,
PErucTpans OJHOrO YHTATeNs OCYILIECTBIILETCS B CPOK 0 10 MHHYT, nepeperucrpanus
— B Te4eHHe 8 MHUHYT.

Perucrpanus 3ampoca 3asBUTENS OCYILIECTBIAETCS B I€Hb IOCTYILICHHS.

JUi1 1mpemocTaBiieHHs MYHHIMIAIBHOW YCIYTH IIpH JIMYHOM OOpalleHuH
3agBUTENII HEOOXOOMM YHUTATeNbCKHA (QOpMyNsip - JOKYMEHT, 3alOJIHSeMBIH
CTICHATTMCTOM OHMOIHOTEKH, JNAIOIMHUM MpaBO MOJIb30BaHHA OHOMHMOTEKOH C MOMeHTa
ero oopMJIIEHHS U IO TTepeperuCTPaIliy.

Jdns odopmieHus 4YHMTATENHCKOro ¢GopMynspa IOiIy4arenb MyHHLMIIAIbHON
YCIIYTH TIpEAOCTaBlIieT HOKYMEHT, YIOCTOBEPSIONIMI JHIHOCTh (Macmopr), WIH
aHAJIOTMYHEIA TOKyMEHT OJHOIO M3 3aKOHHBIX IpeAcTaBHTeNell peOeHKa MIA JIUIl, He
pgocturmmx 14 jer.

2.10. TpeGoBanus K NOMEIIEHUAM, B KOTOPHIX OKAa3bIBAETCA MYHMIIMIIAIbHAS
yciyra, K 3aJy OXHAAaHHSA, MECTaM [UIi 3allOJIHEHHs 3allpocoB IIPH OKa3aHWH
MYHHIHIIATBHON yCIIyTd, HHPOPMALMOHHBIM CTEHAaM C 00pa3samMy MX 3allONIHEHUS U
IepeYHeM JOKYMEHTOB, HEOOXOAUMEIX JUIs OKa3aHHUs MyHHUIIMIIAIEHON YCITyTH.

bubmioreku MAYK IIb pasMmemeHsl €  y4eTOM  MaKCHMAaJbHOMH
[POCTPAHCTBEHHOMN JOCTYITHOCTH.

Bxonx B 37maHme o6opylnoBaH BEIBECKAMH C HaMMEHOBaHHMEM OWONHOTEKH W
rpaduxoM paGoTEI.

ITomemenuss nns mnpueMma 3asBuTelieii 0O6opynoBaHbl HHGOPMALMOHHBIMH
Ta0JIMYKaMH C YKa3aHHEM OTIEJIOB OHOIHOTEKH.

ITomemenns 6uOMMOTEK AODKHBI OBITH OCHAIIEHBI NEPBUYHBIMU CPEICTBAMH
MOXKapOTYIIEHNsI, aBTOMAaTUYECKOM CHCTEMOH OITOBEIIeHUs JIojeil O Ype3BhIYaiHBIX
CUTyallusX, CIIEIHAILHBIM OMOIHOTEYHBIM 060pyToBaHHEM (KaTaJIOKHBIMH IIKa(aMu),
OTBEYalOIMM TpeOOBaHUAM CTAHAAPTOB, KOMITBIOTEPHON TEXHUKOH, YIOOHOIA
Mebenblo, obecriednBaroieil KoMPOPT 3agBUTENIO M IIEPCOHAIY.

B nomemeHusIX obecriedeHsl:

- BO3MOXHOCTb H YHOOCTBO OQOpPMIIEHHS TIPOKIAHHHOM ITHCEMEHHOTO
oOpareHus,

- TelepOHHas CBA3b,

- BO3MOXHOCTb KOITHPOBaHHS JOKYMEHTOB,

- DOCTYNI K OCHOBHBIM HOPMAaTHBHBIM IIPaBOBEIM aKTaM, perjaMeHTHPYIOIIHM
IOJIHOMOYHS U C(hepy KOMIIETEHLNH YIPEXKICHHUS,

- OOCTyl K HOPMAaTHBHEIM NpPaBOBBIM aKTaM, pEryJIHpPYIOIIHM OKa3aHHe
MYHULIMNIAIIBHOM YCIIYTH,

- HaTMYHe MUChbMEHHBIX PHHAJIENHOCTEMH.

KonuuecTBO KOMIIBIOTEPHOTO M HHOTO  3JEKTPOHHOro oOGOpyAOBaHHSA,
nmporpaMMHoe ofecneyeHue NOJDKHO OTBEYaTh YCTAHOBJIEHHBIM TPeOOBAaHHSM HOPM,




[image: image7.png]TEXHUYECKHX YCIOBHH M oOecreduMBaTh HaJyIexalllee KauyeCTBO, MEPHOAUYHOCTH H
CPOKH NpeAOCTaBJIEHHS MyHUITUNIAIBHOH yCIIyTH.

BusyanbHasd, TekcToBas HHGOpMalus pa3MellaeTcs Ha HHGPOPMALMOHHBIX
CTeHJaX, COAepIKAIIX CBEICHHUS:

- 0 MECTOHAXOXIEHHH, KOHTAKTHHIX TeledoHax, pexume paboThl, aapecax
3JIEKTPOHHOM IOYTHI;

- 0 MIOpAAKe MPEAOCTABIICHHS MyHUIIUNIAIBHON YCIyTH;

- 0 HAIMYHH CIIPAaBOYHO-TIOMCKOBOTO ammapara, 6a3 JaHHbIX B OHOHOTEKE;

- HACTOSIINI aAMUHICTPATUBHBIN pPErIaMeHT.
/
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3. CocTaB, N0CJ1€A0BATEIBHOCTh H CPOKH BbINOJHEHHS aIMHHHCTPaTHBHbLIX
nponeayp, Tpe0oBaHHS K NOPSAAKY HX BbINOJIHEHHS

3.1 CocTaB MyHHUIIUTIATIBHON yCIIyTH.

bubmorexu MAVYK LB npenocTapisioT IOJIB30BATENAM CIIEKTP OHOIMOTEYHBIX,
6ubauorpadpuueckux, HHPOPMAIMIOHHBIX, KOMMYHHKATHBHBIX U CEPBHCHBIX YCIIYT:

obecrieueHne IpeAOCTaBIIEHUs B ITONIb30BaHKUE PoHIa 6UbIHoTEKH;

OCYIIECTBIIEHHEe OHOMMOTeYHOro, O6mbIHorpadgmieckoro u HHGHOPMAIHOHHOTO
o0ciy>XuBaHUs HOJb30BaTeNneit 6udmmorexy;

npefocTaBieHne OuOIHoTeuHbIX, OubGIHOrpaduyUeckux M HHGPOPMAILMOHHBIX
YCIIyT' B BUPTYaJIBbHOM PEXUME;

ocymecTBiIeHre 6ubnuorpaguueckoil 1 HHPOPMAILMOHHOM NEATENHFHOCTH, B TOM
ypciae ofecnedeHWe YCIOBHM [ B3aUMOHMCIIONB30BAHMS €IUHBIX pPecypcoB
OHOIMOTEYHOM CHCTEMEL,

MIOJIb30BaHHE IPYTMMH BHJIaMHM YCIYT, B TOM YHCJIE IUIATHBIMH, IepedeHb
KOTOpHIX omnpenensgercs [lepedneM nomoHUTENBHBIX (1aTHBIX) yenyr MAVYK I1b.

3.2. TlocnemoBaTeNbHOCTh HAEHCTBHII INpH BHINOJIHEHWM OHOIMOTEYHOrO H
HH()OPMALIHOHHOTO OOCITY)KUBaHU.

IlocnemoBaTenbHOCT,  JEHCTBHH  HENOCPEACTBEHHO IIPH  BHIMOJIHEHHH
O6ubIHOTeYHO-MHPOPMAITHOHHOTO 00CITy>KMBaHUS CIIeAyIOIas:

1. bubnuoTexaps IPOU3BOAMT 3alMCh IONB30BATENA B OUONIHMOTEKY, odopmiser
YUTATENBCKUN (POpPMyNsip IONB30BaTeNii B COOTBETCTBHH C IIPEAOCTaBICHHBIMH
IIOKyMEHTaMH.

2. Ilonp3oBaTens B YCTHOH MJIM NMHCBMEHHOH ¢QopMe AeyiaeT 3ampoc Ha BblIady
TpeOyeMOoro JOKyMeHTa.

3. bubnuorekapp BBINONHSAET 3alpoC ITOJNB30BATENA, OCYIIECTBISET BBIAAYY
JOKyMEHTOB. B COOTBETCTBHH C BO3MOXHOCTSIMH 6H6HHOTCKPI U crenudukoi
TpeOyeMoro foKyMeHTa OUOIMOTEKapE:

— 00CITy>)KUBaeT MOJIH30BATENS B YUTAIILHOM 3ajie: IIPOH3BOAMT MOAO0O0p U BhIAAYY
CIENUAN3HPOBAHHBIX WJIM  HECHEeLHAIH3UPOBAaHHBIX  JOKYMEHTOB;  HPOBOIUT
KOHCYNbTalliM I10 KaTajoraM, KapTOTeKaM, HOBHEIM IIOCTYIUIEHHSAIM, OTO0p H
KOIIUPOBaHHE IOKyMEHTOB;

— ofcCiTyXHMBaeT IOJIb30BaTelNsl Ha abOHEMEHTe: OCYIIECTBIIET MPUEMKY (BbIAATY)
IOKyMEHTa IIOJb30BaTeNi0, IIPOBEPKy COXPaHHOCTH HOKyMEHTa, CBEpKy ¢
YUTATENECKUM (POPMYIISIPOM, OTMETKY O NMpHEMKe (BblIa4e) JOKyMEHTA;
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— oOcmyxuBaeT TONb30BaTensd MMyTEM BHECTALMOHADHOHW OpraHM3allH
(IpoM3BOAMTCA MYTEM 3aKIIOYEHMS JOTOBOpa MEXXy OMONMOTEKOW M OpraHM3auued,
rae 6yJeT OCyIIECTBIATECSA BHECTALIMOHApPHOE OHOIHOTETHOE 06CTyKHBaHHUE);

- OCYIIECTBIISET CIIpaBOYHO-OHOIHOrpaduIecKoe obciy>xuBaHue
MoJIb30BaTellei;

— of6cayXKHUBaeT MONB30BaTeNd IyTEM NpHEMa CHpaBOYHO-OMGIHOrpadHIecKUX
3ampocoB H T.1.

Bo BpeMeHHOe IIONB30BaHHE CPOKOM g0 15mHeit (B pexume aboHeMeHTa)
IOJIB30BaTE/SIM MYHHLUIANBHOM ycIyrd GeciuiaTHO mpeznocTaBiisercs (BBIAAETCA Ha
nom) moGoii mokymeHT W3 OubnuoreuHoro ¢oHma aboHeMeHTa. BHOMIHOTEYHBIM
GOHIOM YHTAIBHOTO 3ajla MOXHO TMOJIb30BaThCS TOJNBKO B YHTAIbHOM 3aje.
ITons3oBarens GeCILIATHO IMOMydYaeT KOHCYJIBTAaTHBHYIO ITOMOIIs B IOHCKE M BhiOOpe
KHWT, TOJHYI0 HHQOPMALKIO O COCTaBe OHUONMOTEYHBIX (OHIOB uepe3 CHCTEMY
KaTaJIoroB M aApyrue Gpopmsl 6MOIHOTEYHOr0 HHPOPMHUPOBAHHUS.

Pe3ynpTar BEHIIOJHEHHS HEMOCPEACTBEHHBIX JeWcTBHA 1o OuOIMOTEYHO-

HHQOPMAallMOHHOMY  OOCIy)XMBaHHIO — BBlOaYa JOKyMEHTa, (QHKCHpyeTcs
O6ubnroTekapeM B YUTATENECKOM QopMyIisipe.
3.3. IlocnenoBaTenbHOCT, JEWCTBHM NpH  BBINOJTHEHWH CIIPaBOYHO-

6ubauorpaduaeckoro oOCIyKUBaHUS.

IlocnemoBaTensbHOCTE  ASUCTBUM  HEMOCPEACTBEHHO  IPH  BBHINOJHEHUH
CIpaBOYHO-OHOIMOrpadudeckoro o6ciryKUBaHHS CIEAyIOMas:

1. Peructpanus 3amnpoca 3asiBUTENA:

- IOPUAWYECKUM OCHOBaHHMEM [IJIs Haudaja aJMUHUCTPATHBHOH IIpOLIENYpHI
SBJITETCA 3aIIPOC 3asABUTEIS, IOCTYMHBILHA B OMOMHOTEKY P TUIHOM OOpallleHuH, 110
Tene¢oHy, 10 CPEACTBAM IIOYTOBOM, ITIEKTPOHHOMN CBSI3H;

- JIOJDKHOCTHBIMM JULAMH,  OTBETCTBEHHHIMH 3a BEHITIOJTHEHUE
aJMMHHUCTpAaTUBHON mpouexnypsl, sBisoTcs aupekrop MAVK «lUb» u Bemymue
OubnuoTeKapu MOCeNeHYecKuX Oubauorek, NpeNoCTaBIIONE MYHUIIUIAIBHYIO

ycmyry,

- perucTpalys 3anpoca 3asiBUTEINs OCYIIECTBIAETCSA B JEHb TOCTYILICHNUS;

- MOJTyYeHHBI# 3ampoc BHOCUTCS B Terpanp ydeTa BHIIIOIHEHHEBIX CIpPaBOK,
¢buKcupyeTcs B YUTAaTEILCKOM (popMyisipe.

2.Perucrpaitusa noiy4aTesns MyHUIHAIAIBHON YCIIyTH:

OcHoBaHMEM [UIA pPErucTpaldd MOJy4yaTelis MYHMIHMNAJIBHOW YCIYyrd H
odopMiIeHHs YHUTATENBCKOro (GopMylisipa fABISETCS JIHYHOE oOpallleHHe MOoIydaTeis
MYHHIMIIAJIBHOMN yCIIyTH B 6MOIHOTEKY.

Perucrpamus  nomyyatens — MyHMIMNAIbHOW  YCIYTH, IlepeperucTpaius
OCYIIECTBIIIOTCS TI0 IpPEAbSBICHUIO JOKYMEHTa, YAOCTOBEPSIOIIEr0 JHUYHOCTh
(macmopra), WIH aHAJIOTHYHOTO NOKyMEHTa OJHOTO M3 3aKOHHBEIX IIpelCTaBUTeNeH
pebGeHKa IJIs JIAL, He JOCTUTIIHX 14 jeT.

Ilepeperucrpaiiis OCyniecTBISAE€TCS OAUH pa3 B TOA.

Peructparus nomydaTens MyHULUNAIBHOR YCIYTH IpeyCMaTpUBaET:

- TpHeM JOKYMEHTOB, YCTaHOBJICEHHE JIHYHOCTH ITONydaresiss MyHULMIAIbHOM
yCIIyTH;

- YCTaHOBKY Hanu4us (OTCYTCTBHA) OCHOBAHMHA IS NpPEeAOCTaBICHHUS IJHOO
OTKa3a B PeAOCTaBIICHUH MYHHUIIHIIAJIFHON YCIIYTH B TIOMEIIEHHH OUOIHOTEKH;

- odopMIIEeHHEe YUTATENbCKOro popMymspa.

: - ‘ : ;8
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[image: image9.png]. 3.KoHCYnBTHpOBaHHE MONy4YaTeNd MYHHMLHIAIBHOH YCIYTH IO IOTY4€HHIO
JOCTyINa K CIPaBOYHO-TIONCKOBOMY aIilapaTy ¥ 6a3aM JaHHBIX, [I0 CAMOCTOSATEILHOMY
IOMCKY JOKYMEHTOB CHelHaIMcTaMu OuONHOTeK, OTBETCTBEHHBIMHM 3a OKa3aHHe
MYHHUIMIIAIIBHON YCIIyTH.

‘ CrenuanucTsl OMOIMOTEK, OTBETCTBEHHBIE 32 OKa3aHHE MYHHIIMIIAIIEHON YCIIyTH,
B BEXJIMBOM M KOPpEKTHOH (opMe KOHCYJNBTHPYIOT HOIydaTels IO AOCTYIy K
CIPaBOYHO-TIONCKOBOMY ammapaTy W 0a3saM fJaHHBEIX OMOIMOTEK, METOIMKE
CaMOCTOSTENBHOTO Moucka HH(popMmauuu. MakcumanbHOe BpeMs KOHCYJIbTHPOBaHMS
creruanicTaMu 61;16]IHOTCK noJTyqateliell MyHUIUIIAIbHOM yCIyTrd — 0 5 MUHYT.

4. AHanu3 TeMaTHKH 3alpoca, BblJaya pe3ysbTaTa OKa3aHHUsA MYHHLMITATbHOM
yCHyru:

- B nporecce BBITIOJTHEHUA aIMHHHCTPATHBHOHN MIpOLeaypHI
OCYLIECTBIIETCA aHalW3 TEeMaTHKH 3anpoca, MOArOTOBKAa  3alpalllvBacMOM
HH(pOpMaIH, BbIIaya pe3ysibTaTa OKa3aHUsI MyHULMIIAJILHOH yCIIyIH;

- pPEe3yNbTaTOM BHINOJHEHHUS aJMUHUCTPATUBHON IPOLEAYpPHl SBISIOTCA
- MH(QOPMAaIlMOHHAs CIpaBKa, BbIJaBaeMas 3asgBUTENI0O B MOMEHT oOpalleHHs, WA
HHPOPMAITMOHHOE MHCHMO B II€YaTHOM WM 3JEKTPOHHOM BHJE, HaIpaBlsieMOe
3asdBUTENIO B CPOK, He npessinatomuii 10 pabounx nuei;

3.4. UadopmupoBaHHe O NOPsAKE OKa3aHUS MyHHUIUTIAIBHON yCITyTH:

NudopmupoBanue 3asBUTeNled O MOpPANKE OKa3aHHsA MYHULUNAIBHOM yCIyrd
OCYIIECTBIIAETCS CIELIMAINCTaMH OHOJIHOTEK B XOAe JIMYHOrOo OOpallleHHs 3asBUTENeH,
C WCMONb30BaHWEM CPENCTB TeNeQOHHOH CBA3M, H3AaHMA HMHGOPMALMOHHBIX
MaTepHaJioB, pa3MelleHus HHPOpMAaIlH Ha CTeHax, Ha caiite MAVYK 11b.

3.5 TpeboBaHus K MOPSAKY BHINIONHEHUS aAAMUHUCTPATUBHBIX NPOLIEAYD.

TpeOboBanuss K NOpPAAKY BBIIOJHEHHA  aJMHUHHCTPATHBHBIX  IIPOLERYP
3aKIII09AIOTCA B CIEAYIOIIEM:

- IocTynl K OubmuoTeuHoMy (POHAY M CIPaBOYHO-TIOMCKOBOMY aIlfapary u
6a3aM JaHHBIX MOXET OCYIIECTBJIATHCS 3asiBHTEJIEM CAMOCTOSTEIBHO Ha TEPPHTOPUH
O6ubaMoTEK CO crienHaIbHO 000PYAOBaHHBIX MECT;

- CHeLMaNUCThl OMONMMOTEK, OTBETCTBEHHBIE 33 OKa3aHWE MYHHIIMIIAIBHOM
YCIIyTH, OCYIIECTBIAIOT AOCTYN K OuOIHMOTEYHOMY (POHIY M CIpPaBOYHO-IIOMCKOBOMY
anmapary ¥ 6a3aM JaHHBIX IOyTE€M INPeNOCTaBIEHHS KOHCYJNBTAaTHUBHBIX YCIYr IO
MeTozuKke 3¢ ¢deKTUBHOrO Ioucka WHGOPMAIIUH 110 3aIpOCy 3asBUTENA, BRIPAKEHHOMY
B YCTHOI#, MUCEMEHHOW WIH 3JIEKTPOHHON (opMe; ’

- IIpH OTBETaX Ha TellePOHHBIE 3BOHKH M YCTHBIE OOpallleHUsl CIIeLIHATHCTHI
6ubnoTeK B BEXUIHBOH (KOpPpeKTHOH) ¢opme HHPOPMUPYIOT 3asBHTENEH MO HX
3ampocy. OTBeT Ha TeneOHHBIH 3BOHOK JOJDKEH HauyWHAThCed ¢ HMHPOpMauuM o
HaUMEeHOBaHHH OHOIHOTEeKH, (PaMUINH, IMEHH U OTYECTBE CIELIHATHCTA, MPUHABIIETO
Tene()OHHBIH 3BOHOK;

- IIpH HEBO3MOXXHOCTH CIeHHaIuCTa OUOIHOTEKH, MPUHABILIEr0 3BOHOK,
CaMOCTOATENIbHO OTBETUTH Ha IOCTaBJIEHHBIE BOIPOCH], Tele()OHHBIH 3BOHOK AODKEH
OBITh NepeajpecoBaH APYIOMy CHEHMANHCTY WM JKe 3asBHTENO JOJDKEH OBITh
cooOmeH HoMmep TenedoHa, IO KOTOPOMY MOXHO IONYYHTh HEOOXOmMMyIo
HHQOPMaIHIO;

" B CIlydae, eClIH Jjis NOATOTOBKH HH(OpMaLHU TpedyeTcs NPOaOJDKUTENBHOE
BpeMsi, CTIEIAATICT GUOIHOTEKH, OKA3EIBAIOIIMI MYHHIUIATBHYIO YCIYTy 1O YCTHOMY




[image: image10.png]3ampocy, IpeiaracT 3asBHTENI0 OOpaTUThCS B IIMCBMEHHOM BHJIE JIH0O Ha3Hayaer
Ipyroe YAEOoOHOe IS 3asBUTEINS BpEMS;

- IpH IOCTYIUIEHHH NHCBMEHHOTO 3ampoca TOTOBUTCS HHGOPMAIMOHHOE
IHCBHMO, | B KOTOPOM B UETKO# M MOHATHO#H opMe COINEpKHUTCA OTBET Ha
[IOCTaBJIEHHbIE BOMpPOCH.. B HeM MOJKHBI OBITh yKa3aHbl (paMHIIMA, MMs, OTYECTBO,
HoMmep Teledona ucronnutend. OTBET MOXET HANPABIATHCA B NHCBMEHHOM JH00
3JIEKTPOHHOM BHJE B 3aBHCHMOCTH OT crocoba oOpamieHHs 3asBUTENs] WIH IO €ro
KEJIAHHUIO.

4. ®opMbI KOHTPOJIS 338 HCIIOTHEHHEM 3JMHHHCTPATHBHOIO perjiaMeHTa

4.1. Texymmit KOHTPOJDb 3a COOMIOIEHHEM H HCIIOIHEHUEM aJMHUHUCTPATHBHOIO
periaMeHTa U HHBIX HOPMATHBHEBIX MPAaBOBHIX aKTOB, a TAKXKE 33 NPUHATHEM pEIICHHIt
CITEHAINCTAMH, OTBETCTBEHHBIMH 3a TIPENOCTaBICHHEe MYHHUIUIIAIBHOH YCIyrH,
ocymectBisiercs nupekropoM MAVYK I1b, 3amecturenem aupexropa no 6ubimoredro-
6ubmmorpagpuveckoit padore.

4.2. KOHTpONb 3a HUCIIONHEHWEM aJMUHHMCTPATHBHOIO pErjiaMeHTa BKIIOYAeT B
cebsi:

— TpOBeJI€HHUE NPOBEPOK;

— - BBIABJICHHE M YCTpaHEHHE HapyIlUeHHUs MOpsAKa U CPOKOB IIPEIOCTABICHUS
MYHHULIMITQJIBHOM YCIIyI'H;

— paccMOTpeHHe, IPUHATHE pEeIeHUI;

— TMOATOTOBKY OTBETOB Ha OOpallleHH:A 3asBUTENEH, CoAepIKallue )Xano0sl Ha
pelneHus, aeiictBus (6e3melcTBIE) ClIEIHAIMCTOB B XO[€ MPeOCTaBIeHU
MYHHULIMITQIBHON YCIIyTH.

Anmunnctpamesi MAVYK 1Ib npoBepka CTpYKTYpHBIX IOApa3feicHHH,
MOCEeTeHYeCKAX OHOIHOTeK MO COOTBETCTBYIOHIMM HAaNpPaBICHHUSIM JESTEIbHOCTH
MPOBOIUTCS €KEKBApTAJIBLHO.

43. Ortgmen KynbTyphl OCYINECTBIAE€T KOHTPOJb 3a IPEJOCTaBICHUEM
MYHUIIMIIAJBHOM YCIYTH IIyTeM IMpOBEIJEHHS IIPOBEpPOK IOJHOTHI M KadecTBa
HUCTIONMHEHUsT agMHUHHUCTpaTUBHOro pernamMmenta MAVYK IIb M HHBIX HOpPMaTUBHBIX
npaBoBeix aKkToB Poccuiickoir ®enepaumu, Pecnybnukm bamkoproctan u MP
BenebeeBckuil paifoH.

IIpoBepky MOJHOTH U Ka4yeCTBa OKa3aHMA MYHULHUIAIBHONH YCIYyTH MOTYT OBITh
IUIAHOBBIMH  (OCYIIECTBIATHCS HAa OCHOBaHHHM TOJOBHIX IUIAHOB paboThI) |
BHEILIaHOBHIMH.

TIpu mpoBepke MOryT pacCMaTpHUBaThCS BCE BOIPOCHI, CBSI3aHHBIE C OKa3aHHUEM
yciryrd (KOMILTIEKCHBIE TIPOBEPKH ), HIIH OTAEJIbHbIE acleKThl (TeMaTHYeCKHE TPOBEPKH).
IIpoBepka Taike MOXKET IIPOBOAUTHCSH IO KOHKPETHOMY 3asIBJICHHIO YATATEIA.

ITlo pesynbTaTaM NpOBEAEHHBIX NPOBEPOK, B CiIydae BBISBICHHS HapyLICHHI
IIOpsAKa IIPEOCTaBICHHUS MYHHUIUIIANBHON yCIIyT'H, MOXET OBITh NMPUHATO pelleHHe O
IIPUBJICYEHUH BHHOBHBIX JIMI K AUCIUIIMHAPHOW OTBETCTBEHHOCTH B COOTBETCTBHH C
TPYAOBBIM 3aKOHOJaTE€JIECTBOM.

4.4. CnenmuanucTel, OCYLIECTBIAIOIIME OESTENFHOCTh II0 IPEAOCTaBICHHUIO
MYHHUIUNAJIBHOR YCIYTH, HECYT IIEPCOHANBHYIO OTBETCTBEHHOCTD 32 CPOKH M MOPSAOK
HCTIONHEHHS KaXI0N aJMUHUCTPATHBHON MpOLEAYPHl U 3a pelieHUs, IPUHUMaeMbIE€ B
XOJe UCIIOIHEHHUS aIMUHUCTPAaTUBHOIO perjiaMeHTa.




[image: image11.png]. IlepcoHasibHass  OTBETCTBEHHOCTh  CIEIMAJIUCTOB  3aKkpeIUsieTcs B HX
JNOJDKHOCTHBIX MHCTPYKLIHAX B COOTBETCTBHM C TpeOOBaHWAMH JeHCTBYIOIIETO
3aKOHOIaTEILCTBA.

JupekTop HeceT NMEpPCOHANBHYIO OTBETCTBEHHOCTH 3a peajM3allhI0 MOJOXCHHUH
HaCTOSIIEr0 aIMUHHCTPATUBHOIO perjlaMeHTa B Bo3rnasiasieMoM uM MAVK 11b.

5. NocyaeOnbiii (BHecyAeOHbIH) MOPAAOK 00ka/10BaHHS pelIeHHH H
AelicTBuii (Oe3gelicTBHA) Oprana, 0Ka3bIBalOLero MyHHIHNIAJIbHYIO YCIYTY, a
TaKKe JOJDKHOCTHBIX JIHI, MYHHIHIAJbHBIX CJIYKAIIHX

Yurarenu gﬁpane obxanoBate AeiicTBus (Oe3neiicTBHE) NOHKHOCTHBIX JIMII,
OCYIECTBIIIOIUX aJIMHUHHUCTPATABHEIE NPOLENYpHl, M pELIeHHs, IPUHATEIE B XOI€
OKa3aHHUsS MYHHUIIMIIAIIGHON YCIIyTH, B OCYZAeOHOM MOpPSIKE.

UuTaTenu HMEIOT NpaBo OOpaTHTHCA C KaIOOOW JHYHO HIH HAMPABHTH
NUCbMEHHOE 3asBlieHHE (MpeTeH3Hulo, Xanoby), B COOTBETCTBUH C YPOBHEM
NOAYMHEHHOCTH JOJDKHOCTHOro Iuma, JAedctBus (Oe3geficTBHE) KOTOPOTO
obxayroTes:

3asBuTenb BrpaBe oOXkanoBaTh nelicTBHe (6e3nelicTBHE), pellleHHE, NMPUHATOE
P IpPeAOCTaBIIEHHH MYHHMIIWNAJIBHOH YCIIyrH (najee — peleHHs) B HoCyAeOHOM
(BHECYnEOHOM) mOpsIAKE:

— JHupexropy MAVK «I1b»: r. bene6eit, yn. M.Amuposa, 1.13, (347-86) 4-
29-00, irikiryanova@yandex.ru;

— Havaneauky otaena KyiasTypsl MyHUIWIAIbHOrO paiioHa bemeGeeBckmii
pation Pb: r. Benebeii, yn. KpacHas, 116, xa6. 413, tenedon: (347-86) 4-
23-58, olegdanilin@yandex.ru »

— 3amecrurenmo rassl MP beneGeeBckuit palioH 0 COLMANBHBIM BOIIPOCAM:
r. bene6eii, yn. Kpacnas,116, xab. 312, renedon: (347-86) 4-24-45.

— I'naBe I'TI r. bene6eii: r. bene6ei, yn. ITuonepckas, 46 — IlpueMHas 1o
pabore ¢ oOpameHusMH rpaxaH, TeaedoH: (347-86) 4-44-00.

3asgBneHue (mpeTeH3us, Xkanoba) momaeTcs B NMHCBEMEHHOH ¢opMe u
JOJDKHO COZIEPIKaTh:

 IpH nopade pU3NYECKHM JIHLOM — GaMUITUIO, UM, OTUECTBO (HH3UUECKOTO
JIAlla, ero MEeCTO JKUTEJbCTBAa HIM InpeObIBaHMA; MNpH Mnogade OOpamEHHs
JIOpPUAMYECKIM JIMIIOM — €r0 HauMEHOBaHKe, afpec, JaTy MoJaydH;

= HauMCHOBaHHWE OpraHa, y4peXKAeHHUA U (WIH) CTPYKTYpPHOIO IMOApa3AeeHus H
(un¥) AOKHOCTh U (WIH) GaMWINIO, UMS U OTYECTBO CHEIHANMCTA (IIPH HATHYMH
nHpopMaiun), pemreHne, neiicreue (6e3aeicTBHE) KOTOPOro ooKaIyeTcs;

~ COJAEP)KaTEeNIbHYI0O XapakTepUCTHKYy oOkamyemoro neiictBus (OesmeiicTBus),
PpelLeHus.

K 3asBneHnro MOryt OBITh NPUIOKEHBI KONMHH JAOKYMEHTOB, IOATBEPKIAIOIIHE
U3JI0KEHHYIO B 00palieHiuH HHPOpMAaIHIO.

3asiBlI€HHE TMOJMHCHIBAETCS IOAABIIUM ero (GU3HYECKUM JHIIOM HIH
PYKOBOAUTENIEM (3aMECTHTEJIEM PYKOBOHMTENA) IOPHINYECKOTO JIHIIA.

Ilo pe3ynpTaraM pacCMOTpEHHS 3asBIICHHS NPUHUMAETCS peHieHHe o0
yZAOBIETBOpeHUH MO0 06 0TKa3e B yAOBIETBOPEHHUH TpeOOBaHMil aBTOpa OOpalIeHHs.

IInceMeHHBIM OTBET HampaBiisieTCs 3asdBUTEMO He mno3gHee 30 mueil co s
perucTpaniy MICbMEHHOTO O0palleHus.

° . _ '. ‘ - 11
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B cnyuae, eciu Imo 3asBiIeHHIO TpebyeTcs IPOBECTH IPOBEPKY, CpPOK
paccMOTpeHHs oOpallieHHus MOXeT OHITh mpoaiieH, Ho He Gonee deM Ha 30 gmei. O
NpOAJIEHHH = CpPOKa paccCMOTpPeHHS 3asjBJeHHS aBTOop oOpameHus
yBEIOMIISIETCS THCEBMEHHO C YKa3aHHEM NPHYHH MPOJJICHHA.

OTBeT Ha MHCHMEHHYI0 XaJNo0y MO CyIecTBYy He Jaerci B CIEAYIOLIUX

CITyJasx:

= OTCYTCTBHE (baMHJII/IPI 3adBHUTEC/IA, HAMNpPAaBHBLICIO 33ABJICHHE, H
IIOYTOBOTO aaApeca, 110 KOTOPOMY JOJIXKECH OBITH HampasJIEH OTBET,
= OTC}’TCTI’}PIC B 3aiBIIECHHH CBeJeHHH 00 06>Kany eMOM JEHCTBHH

(6e3neiicTBuN), pelieHUH (B Y€M BBIPA3WIIOCh, KEM IIPHUHATO);

- €CJIH OTBET IO CYIIECTBY IIOCTABJIEHHOTO B 3asiBJICHHH BOIpoOca He
MOXeT OBITH AaH Oe3 pasrialleHus CBeAeHHI, COCTABIAIOIINX rOCYyJapCTBEHHYIO
MU MHYIO OXpaHAEMYIO 3aKOHOJATeJIbCTBOM TalHY;

- eClIi B 3asBJICHHH COJAEpP)XAaTCi HElleH3ypHbIe, TH60 OCKOpOUTENbHBIE
BBIPAXXEHUSA, YTPO3Bl JKU3HM, 3JOPOBBI0O M MMYNIECTBY JOJDKHOCTHOTO JHIa, a
TaKXKe YIEHOB €r0 CEMBH. ‘

ITucbMeHHBIH OTBET C yKa3aHHEM IpPHYMH OTKa3a B PACCMOTPEHHH >KaJOOBI
HANpaBJIsIeTCsA 3a4BUTENIO He mo3nHee 15 OHell ¢ MOMEHTa ee TMONMY4eHHUs, B Ciydae,
€CJIH TEKCT NMMMCHMEHHOTO 3asBJICHMS HE MOANAeTCsA npoureHuio. [IMCEMEHHBIH OTBET
HampapJIsieTcs 3asIBUTENIO He mo3jHee 7 AHeH, ecnu ero ¢haMunusa ¥ NMOYTOBBIN ajpec
MIOAMAIOTCS IPOYTEHHIO.

B cnyyae mnoAaTBEpxKIOEHHS B XOJ€ HPOBEJEHHS INpoBepok (HakTos,
W3N0XKEHHBIX B Kanobe Ha OeHCTBHA (Ge3meHCTBHE) M peLIeHHS HOKHOCTHBIX
MWL, OTBETCTBEHHBIX 3a BHIIOJHEHHE AAMHHUCTPATHBHOTO JAeHCTBHA,
npuHuMaeMsle (OCYIIECTBISIEMBbIE) B XOJA€ OKa3aHHA TOCYHapCTBEHHOH YCIIyIH,
BHHOBHOE JIOJDKHOCTHOE JIMIIO MPUBIIEKAETCA K OTBETCTBEHHOCTH.

OOpaieHue cunTaeTcsl pa3peleHHbIM, €CIH PaCCMOTPEHbI BCE MOCTABIICHHEIE B
HEM BOIIPOCHI, MPUHATH HEOOXOAMMEIE MEPHI ¥ JJaH MMCHMEHHBIH OTBET.

3asButens BipaBe obOxkanoBaTh HAeidicTBUs (Oe3neiicTBue), pelIeHMS, IPUHSATHIE
IIpH TNpeJOCTaBJIeHWH MYHHUIMMANBHOH yCIyrn (Hajlee — pelleHus) B cyneOHOM
NOpSAKE B COOTBETCTBHM C 3aKOHOAAaTenbcTBOM Poccuiickol @Penepauuu u
Pecny6nnku bamkoprocras:
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Oprasbl 0OTBETCTBEHHbIE 32 OPraHH3ANHIO PeJOCTaB/ICHHA MYHHIIHNANLHOMH
yeayrn «OcymecTBiienne 6u6anoreunoro, 6a6anorpagpuueckoro u
HH(GOPMALHOHHOr0 06C/Iy>KHBaHHA NOJIb30BaTe el GnbanoTrexn»

Anvuanctpamus | rbenebei, yi. IlonenensHUK —

TOpPOACKOTO FluoHepckas 1.46 | narauna 15.00 — 17.00 AJMAHHACTpaMHu
MIOCEJIEHUS TOPOJ I'TI r.Benebeit
Bbenebeit 9.00 — 18.00 IloHenensbHHUK,

MYHHIHIIATBHOTO maTHAnA 9.00 —

paiioHa oben 11.00, 15.00 —

benebeenckuii 17.00

paiion 13.00 — 14.00 .
Pecny6muxm Cpena,uerBepr (34786) 5-03-43
Bamxoprocran 9.00 — 17.00

Yupexaenue, NpeaocTaBiisiiomee MyHHIHNIAILHYIO yeayry «OcymecTBi/ieHHe
6ubanoTeyHoro, 6nbanorpadprueckoro H HHPOPMANHOHHOrO 00CIYKHBAHHSA
noJb3oBareJieii On0IHOTEKW)

Ne |Hamvenosanme Y4IpexaeHHs Anpec ®.1.0. Teaepon
: PYKOBOJIHTEJISI

MynununaibHOe aBBTOHOMHOE 452000 Pb KupessoBa U.B. [(34786) 4-29-00
y4pexaeHue KyIbTYphI r.benebeit yiu.

«1lleHTpansHas 6ubmHoTeKa» AwmupoBa, a.13

TOPOACKOTO NOCENEHHS rOpoL

Benebeit MyHUIIATIABHOTO

paiiona beneGeenckuit paiton

Pecny6mmkxu Bamxoprocran

Pexcum npenocraBiieHHs] MyHHIHNIAJBbHOM YCJIYTH
«OcymecTBienne 6H6/1HOTEYHOr0, GHOIHOrpadHIECKOro H
HH(}OPMAIHOHHOTrO 06C/TyKMBaHHS N0/1b30BaTeaeH GHOTHOTEKH»

Pexum
Pexum aboTHI B
Otnen Brrxognbie P . BrixomgHsbie
paboTh! JIETHUH

Otpen 9.00 ~ 19.00 cy66ota

065 I cyb6ora: BockpeceHpe | 9.00 — 18.00 BOCy ece ’
o 10.00-17.00 KpECeHbe
HAUMOHAIBHOH BOCKpeceHbe BOCKpECEHbe
' ° ' ° -+ 13
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KpaeBeACHHA

Hndopmanuonso-

6ubmnorpaduyeckuit | 9.00 — 18.00 9.00 - 18.00
BOCKpECECHBE BOCKpEeCeHbe

oTAeN

HNuanoBanuoHHO-

METOIUYECKHI 9.00 - 18.00 cybbora, 9.00 — 18.00 cy66ora,

oTaen BOCKPECCHBE BOCKpPECEHBE

Otnen

I/Iﬂij/I cy66ota cyobora
KOMILICKTOBaH 9.00 — 18.00 Y > | 9.00—18.00 Y >
o0pabotku BOCKp€CEHBE BOCKPECEHbE

Y]
IlenTpanbHas 9.00 ~ 18.00 cy660ta
P cyb6ora: Bockpecenbe | 9.00 —18.00 Y ’
aeTckas Oubnuorexa 10.00—17.00 BOCKpeceHbe
I 10.00 - 19.00
ocejeH4ecKas ' cy66orta,
cy66ora: BockpeceHse | 9.00 — 18.00
6ubnuorexa Nel 10.00-17.00 BOCKpPECEHBE
9.00 — 18.00 ’
ITocenenyeckas 660Ta: 9.00 — 18.00 cy66orta,
6ubarnoTexa Ne2 cybooTa. BOCKpeceH®be R BOCKpPECEHbe
” 10.00-17.00 *p
9.00 - 19.00 .
IToceneHueckas ) 66 9.00 — 18.00 cy66oTta,
6ubiorexa N3 POCKPECCHBE: cybbora : | BOCKPECEHBE
10.00-17.00 P
Hetckas 9.00 - 18.00 V66
TioceJIeHYecKas cy66ora: Bockpecense | 9.00 —18.00 yooota,
6ubamoTeKa 10.00 - 17.00 POCKPECEHbe

CanvrapHble JHH: IOCIEOHUN YeTBEPT KKIOTo Mecsna
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_ MecTa npeaocTaBjieHHSI MYHHIHIIAJIBHOH yCIyrd
«OcymecTBienne 6u61HOTEIHOr0, 6HOIHOrpadPpHIECKOro H
HHGOPMALHOHHOTO 00C/TyKHBAHHA NOJb30BaTe/eH OHOTHOTEKH»

HcnonuuTeap — MYHHIOHIIAIFHOE AaBTOHOMHOE YYpEXICHHE KYJBTYpPhI

«llenTpansHas OuOMHMOTEKa» ropojckoro moceneHus r. Bene6Geil MyHMIMIAIBEHOIO

paiiona benebeeBckuii paiion Pecrry6muku balkoproctan
i

ITo4yroBHIit aﬁpec — 452000, Pecny6imuka bamkoprocran, r. benebeit, yn. M.
Awmmuposga, 1.13;

FOpungnueckuii anpec — 452000, Pecrry6nuka bamikoprocran, r. benebeit, yn. M.
Amuposa, 1.13;

Anpec UnTepHeT-caiita: http://www.belebeycbs.ru

i M'I;Af;“pm’ 4-29-00 mukcbs09@mail.ru

Ortxen HalMoOHAaIbHOM '

JUTEPaTyphl 1 yr. Mﬁll\/;I/IPOBa, 4-29-00 mukcbs09@mail.ru
naeBe JeHUS ’

HundopmanmonHo-

6ubnuorpadpudeckmit M M'AEHPOBa’ 4-29-00 mukcbs09@mail.ru
oTaen a

MR, | 4000 | macomagmain
MEeTOMUYECKHM OTIae n.13

Otaen
KOMILJIEKTOBaHUS U y1. M. AMHpOBa, 4-29-00

00paboTKHU TUTEPATYPEI n.13

mukcbs09@mail.ru

LenTpanpHas geTcKas yi1. KpacHas, .

1134 4-10-95 babylibrary@yandex.ru
Ilocenenueckas yr . . .
6r6miorexa Nel Kpacnoall)gagncxax, malikova.nataliya@mail.ru

1.
IToceneHueckas yi. KpacHas, . .
6uGmHoTeka Ne2 4-11-73 pos_bibl@mail.ru
IMocenenueckas yn. CoBetckas .
6ubnuoreka Ne3 4-79-20 pb-3@mail.ru

Herckas 1. CoBeTckas
noceyieH4ecKas i 27 «a» ’ 4-79-20 pb-3@mail.ru
6ubnnoreka A
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Baok-cxema
BLINOJIHEHHS MYHHIHNAAbHOM ycayrn «OcymecrBienne OH0IHOTEYHOTO,

oubanorpadpuyeckoro H HHGOPMANHOHHOr0 00CTYKHBAHHS NOJIL30BaTe/IeH
OubanoTexH»

’ OGpameHue 3aaBUTENA B 6HOIHOTEKY
3asBHTENb NPEABABIN YMTATELCKHH OHeT 3asBHTEND HE NMPEABABHI YHTATCIBCKHI GHleT

3aAruTENS HE NPEAOCTABHI BCE 3agBHTED MPEROCTABIN BCE HEOOXORHMEIE O3HaKOMJICHHE ¢ TPABHNAMH TOJIb30BAHMS H
HeolXoaHMEIe NOKYMEHTH V1S JOKYMEHTHI JJIA MOy9EHHA JAPYTHMH JIOKAILHBIMH HOPMATHEHHIMH
MOJY4SHIA MYHHIMITATLHON yCIyTH MYHHUHNAILHOH yCITyTH, axtaMu MAYK «IB» no Bonpocam

HWIK JOKYMEHT HE COOTEETCTBYIOT COOTBETCTBYIOMME TPeGOBAHHAM OpraHus3alMH GHGIMOTEHHOTO 06CTyKHBAHUA
TpeGoBaHMAM HACTOAIErO PErnaMeHTa

Otka3s B PCAOCTABICHUM YCIIYTH VCIOBHSA, M3NOKEHHBIE B TPABKJIAX, IPHHATSHI 3a4BHTENEM. VCroBHS, H3N0XKEHHBIE B
OdopMIICHHE YHTATENBCKOrO GHIICTa, YHTATENHCKOrO NpaBATax, He MPHHATH

d)opMymrpa C THYHOM MOMITHUCEIO 3aABHTENA 3a4BHTCIIEM B LIEJIOM

Otkas B
NpefOCTABICHHH

DopMYIHPOBKA 3aABUTENEM
HHPOPMAUMOHHOTO 3anpoca Ha
noxymeHTH 13 ponna MAVK «Lib»

ycayru

DopMyIHPOBKA 3AABHTEIICM
CIpaBOYHOr0, HHGHOPMAIIMOHHOTO,
TonGop moxymenToB u3 gorna MAYK 6ubmorpadrueckoro 3ampoca

«Ub» ans 3asBHTEAA

INoaroroska uxopmauuu ans

3aABHTENA
Bsiats
JOKYMEHTH! U3
¢douna MAVK LIB
Brinatms

HHGOpMaIMIO
(crpanxy)
TlpunaTs nokyMeHTH w3 GoHAa AAARATETIO

MAYVK «lB» ot 3asBHTENS

3adaBHTEND 3asBuTens

YAOBJETBOPEH YAORNETBOPEH

HET HET

IA

MyHHuMnansHad yclyra okasaHa MyHHUMIaTEHAR YCIyra OKa3aHa





